
 
 

CLARIFICATION ON DVV METRIC LEVEL DEVIATIONS  

Criteria  5. Student Support and Progression  

Key-Indicator  5.1. Student Support  

Metric  

5.1.4: The institution adopts the following for redressal of student grievances 

including sexual harassment and ragging cases.  

1. Implementation of guidelines of statutory/regulatory bodies  

2. Organization wide awareness and undertakings on policies with zero tolerance  

3. Mechanisms for submission of online/offline students’ grievances  

4. Timely redressal of the grievances through appropriate committees 

HEI Input  All of the above 

DVV Findings  

1. Proof of constitution of Internal committees / Grievances Committee formation 

/ other committees as per UGC norms.  

2. Circular/web-link/ committee report justifying the objective of the metric.  

3. Minutes of the meetings of student grievance committee, as per metric.  

4. Kindly provide the link to the HEI's website which shows the mechanism of 

redressal is available on HEI's website. 

HEI Response  

1. As requested HEI Provided, Proof of constitution of Internal committees / 

Grievances Committee formation / other committees as per UGC norms. 

2. HEI provided committee report justifying the objective of the metric 

3. Provided Minutes of the meetings of student grievance committee, as per metric 

4. HEI provided the link to the HEI's website which shows the mechanism of 

redressal is available on HEI's website. 

S No HEI Response Details  Links to view Document 

1 
Proof of constitution of 

committees 

GRC COMMITTEE View Document 

ARC COMMITTEE View Document 

ICC COMMITTEE View Document 

2 Circular/Report  

AY 2022-2023 View Document 

AY 2021-2022 View Document 

AY 2020-2021 View Document 

AY 2019-2018 View Document 

AY 2018-2019 View Document 

3 
Minutes of Meetings of 

student grievance 

committee 

ACADEMIC YEAR  

2018-2023 
View Document 

4 
Mechanism of Redressal is available on HEI's 

website 

https://www.sbit.ac.in/_files/ugd/ca2815_6000

fc5b15b048668937168fa4371f1b.pdf  

5 Any other relevant data https://www.sbit.ac.in/grievances  

 

https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_bf3b99a6c3f34053aa7dd7fc70c66f76.pdf
https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_3b0c3951a7114e73b06fbda4351e4a68.pdf
https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_f4afae037bdc48b99fa983b5e47c585d.pdf
https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_53c7b3626d0541b8b3be409eaeafef99.pdf
https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_85da62399e0f4aebb73514729ebc11be.pdf
https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_fc5ec76fa8f44c9196aa0d8e7fe35687.pdf
https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_d11345552ac24a9c8faf3816c29787c5.pdf
https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_c01ff9fe64cb42ea81be4aa7bf9e0acb.pdf
https://7febb45c-ed20-4d9e-8580-ad639d4e285a.usrfiles.com/ugd/ca2815_f0e42c0a76fd4745b39817b0537c51ff.pdf
https://www.sbit.ac.in/_files/ugd/ca2815_6000fc5b15b048668937168fa4371f1b.pdf
https://www.sbit.ac.in/_files/ugd/ca2815_6000fc5b15b048668937168fa4371f1b.pdf
https://www.sbit.ac.in/grievances

